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1 Introducing Ranking-Manager

Engineering Excellence

From the author of both the award winning TopDog™ and TopDog Pro comes a new generation of
website ranking software. Ranking-Manager™ has been engineered from the ground up to provide
the most open, productive and customizable environment of any ranking software on the market
today. Professional Search Engine Optimizers, website designers, owners and developers will
appreciate the ease-of-use and flexibility built into the software.

Features and Benefits

Ranking-Manager offers more features and benefits than any other ranking software on the market to
date. Take a look at the impressive list of features and benefits included in the software.

e Imports data from existing ranking software.

Search Engine friendly ranking and analysis.

Easy-to-use step based interface for ranking websites.

Unlimited urls, keywords (search terms) and projects.

19 stock reports which can be filtered, customized and styled.

5 stock charts which can also be filtered and customized.

Ranking data is archived for reporting, analyzing and trending.

Exports data to a variety of industry-standard formats including CVS and XLS.
Plus to many more to mention here...

Open Architecture and Design

Ranking-Manager is the most open ranking analysis and reporting tool on the market to date.
Designed to be vendor neutral, users can import urls, keywords and even whole projects from
existing software tools. Then take that data and process, filter and sort the imported data to go on to
produce 100% customizable reports and charts which can be exported in a variety of industry-
standard file formats. Ranking-Manager can also be use to consolidate existing static data from other
tools thus allow you to trend existing data over time, which is not normally possible with other tools.

Companion or Standalone Product

Already using an existing ranking software?

If you are already using any of the major search engine ranking software, then Ranking-Manager can
help you shed new light on existing data. You can import previously saved projects and missions from
those packages and combine the data into one project file. This then gives you the ability to analyze
and report on the data in ways you never thought possible. You can even use Ranking-Manager to
export the data back to any of the supported industry-standard file formats. If you are currently
paying someone to translate html report data back into a spread sheet or database program,
Ranking-Manager will save you time and money.

Looking for a new or replacement software?

Ranking-Manager contains a completely new ranking engine which is far ahead of anything else on
the market. This new ranking engine is search engine friendly and can be tuned by the user to
achieve maximum results. Unlike other ranking tools, the reports in Ranking-Manager are completely
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1.2

filterable and customizable by the user. Reports use standard style sheets, so savvy users can update
or completely change the look-and-feel of the reports. Furthermore, Ranking-Manager is the only
program to date that can generate and print a variety of charts and graphs. If you're looking for
ranking software that you can grow with, Ranking-Manager is the clear choice.

What's New in Ranking-Manager 1.0
Ranking-Manager is all new software!
How the User's Guide is Organized

The User's Guide is divided into chapters, and each chapter is futher divided into sections so you can
easily pick and choose the topics and tasks that interest you the most. Both the Table of Contents
and the Index are organized logically so that finding topics or tasks is easy and quick. Below is a
summary of each chapter.

Chapter 1 Introducing Ranking-Manager

Chapter 1 introduces the user to Ranking-Manager and highlights Ranking-Manager's new features. It
also includes this section on how the guide is organized.

Chapter 2 Getting Started

Chapter 2 covers the installation procedure, trial user registration, how to unlock the software after
purchased, and how the software and search engine database updates are delivered.

Chapter 3 Working with Ranking-Manager

Chapter 3 describes the basic layout of the application, how to use the sidebar navigator and the
toolbars and status bars included in the application.

Chapter 4 Importing Existing Ranking Data

Chapter 4 shows users of TopDog Pro and WebPosition GOLD how to import and consolidate data
from those packages into Ranking-Manager.

Chapter 5 Ranking

Chapter 5 walks the user step-by-step throuhg setting up a project and performing the first ranking.
Chapter 6 Reporting

Chapter 6

Chapter 7 Customize

Chapter 7
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21

Getting Started

Getting started covers a few common tasks that help you install Ranking-Manager and
get up and running in as little time as possible. We also describe unlocking the software using your
authorization code and how the program is kept up-to-date over the Internet.

Installing Ranking-Manager

Software Installation

Ranking-Manager can be installed by following these few easy steps.

1.

Download the setup program from our website and save it to your local hard drive. Be sure
to keep track of where you saved the file so that you can run it when finished downloading.
You can download the setup program here:

Run the setup program from your local hard drive to install the software. When done, select
Finished to launch the application.

At this point you can follow the onscreen directions for registering your copy of the software.
If this is a trial registration, you may cancel the registration process and continue to use the
application. You will be promoted to register each time the application starts in the future.

Uninstalling Ranking-Manager

There are two ways you can uninstall Ranking-Manager from your computer.

1.
2.
3.

From the desktop click the Start button, then click Control Panel.

Double-click the Add or Remove Programs icon.

In the Currently installed programs list click the Ranking-Manager icon, then click the
Change/Remove button.

--OR --

From the desktop click the Start button, point to All Programs, and then point to
Ranking-Manager, and then click Uninstall Ranking-Manager.

System Requirements

Ranking-Manager requires the following minimum system configuration:

Microsoft Windows 98se/Me/NT4/2000/XP

Personal computer with a Pentium III or better processor

64 megabytes (MB) of RAM (128 MB or more is recommended)
25 MB of free hard disk space

Any Internet connection
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2.2 Registering Ranking-Manager

When running Ranking-Manager for the first time, a user registration screen
2.3 Enter Authorization Code

Enter topic text here.
24 Checking for Ranking-Manager Update

Enter topic text here.
241 Search Engine Updates

Enter topic text here.

Copyright © 2003 Sophtware.com, Inc. All Rights Reserved



Working with Ranking-Manager

Chapter



12

Ranking-Manager Help (English)

3.1

3.2

3.3

3.4

Working with Ranking-Manager

Enter topic text here.

General Layout

Enter topic text here.

Sidebar Navigation

Enter topic text here.

Primary Tool Bar and Status Bar

Enter topic text here.

Secondary Tool Bars and Status Bars

Enter topic text here.
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4.1

4.2

Importing Existing Ranking Data

Enter topic text here.
From TopDog Pro
Enter topic text here.

From WebPosition GOLD

Enter topic text here.
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5 Ranking
Enter topic text here.

5.1 Enter URL's
Enter topic text here.

5.1.1 Spider Website for Page Links
Enter topic text here.

5.1.2 Spider Website for Title Text
Enter topic text here.

5.1.3 Load URL's
Enter topic text here.

5.1.4 Save URL's
Enter topic text here.

5.1.5 Using Regular Expressions
Enter topic text here.

5.2 Enter Keywords
Enter topic text here.

5.2.1 Spider Website for Meta Tag Keywords
Enter topic text here.

5.2.2 Load Keywords
Enter topic text here.

5.2.3 Save Keywords
Enter topic text here.

5.3 Selecting Search Engines
Enter topic text here.

5.3.1 Select By
Enter topic text here.

5.3.2 Selection Templates

Enter topic text here.
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54 Get Rankings

Enter topic text here.
5.41 Get Selected Rankings

Enter topic text here.
5.5 Archived Rankings

Enter topic text here.
5.5.1 Ranking Notes

Enter topic text here.

17
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6 Reporting

Enter topic text here.
6.1 Summary Reports

Enter topic text here.
6.1.1 Report Filters
6.1.1.1 Rankings

Enter topic text here.
6.1.1.2 URL's

Enter topic text here.
6.1.1.3 Keywords

Enter topic text here.
6.1.1.4 Engines

Enter topic text here.
6.1.1.5 Display Data

Enter topic text here.
6.1.1.6 Highlight Data

Enter topic text here.
6.1.2 Custom Reports
6.1.21 Titles

Enter topic text here.
6.1.2.2 Headers & Footers

Enter topic text here.
6.1.2.3 Style & Filter

Enter topic text here.
6.1.2.4 Page Layout

Enter topic text here.
6.1.3 Reports

Enter topic text here.

19
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6.1.4 Save HTML

Enter topic text here.
6.2 Analysis Charts
Enter topic text here.

6.3 Exports

Enter topic text here.
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71

7.2

Customize

Enter topic text here.

Report Styles

Enter topic text here.

Report Headers & Footers

Enter topic text here.
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8.1
8.1.1

8.1.2

8.1.3

8.2
8.2.1

8.3

8.4

8.5

Program Options

Enter topic text here.
Application

Most Recent Files
Enter topic text here.
Quick Start Dialog Box
Enter topic text here.
Selection Templates
Enter topic text here.
Ranking

Browser Emulations
Enter topic text here.
Reporting

Enter topic text here.
HTTP Proxy

Enter topic text here.

SOCKS Proxy

Enter topic text here.
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9.1

9.2

9.3

9.4

Technical Support

What to Do First

Enter topic text here.

Email

Enter topic text here.

Phone

Enter topic text here.

Software License

LICENSE AGREEMENT FOR APPLICATIONTITLE SOFTWARE

IMPORTANT READ CAREFULLY: This agreement is a legal agreement between you
(either an individual or a single entity) and Sophtware.com, Inc. (PH) for the Robot-
Analyzer software identified above, which includes computer software and associated
media, and may include online or electronic documentation. By installing, copying, or
otherwise using the software, you agree to be bound by the terms of this agreement. If
you do not agree to the terms of this agreement, please do not install or otherwise use
the software.

The software is protected by copyright laws and international copyright treaties, as well
as other intellectual property laws and treaties. The software is licensed, not sold.

PH grants to you a non-exclusive, limited license to use the software, pursuant to the
terms hereof. PH provides the license solely for end-user use. You may not reverse
engineer, decompile, or disassemble the software. The software is licensed as a single
product. Its component parts may not be separated for use on more than one computer.
You may not rent or lease the software. You may make copies of the software and
transfer your rights under this agreement, provided that each recipient of the software
also agrees to the terms of this agreement.

Without prejudice to any other rights, PH may, in its sole discretion and at any time,
terminate this license. In such event, you must destroy all copies of the software and
all of its component parts.

All title and copyrights in and to the software (including but not limited to any images,
photographs, animations, video, audio, music, text, and applets, incorporated into the
software), and any copies of the software are owned by PH (or one or more of its
licensors). The software is protected by copyright laws and international treaty
provisions. Therefore, you must treat the software like any other copyrighted material
except that you may make copies of the software, subject to the limitations set forth
herein.

NO WARRANTY; LIMITATION OF LIABILITY
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(a) THE SOFTWARE IS PROVIDED "AS IS," AND NEITHER PH NOR ANY OF ITS
LICENSORS MAKES ANY EXPRESS OR IMPLIED REPRESENTATIONS OR WARRANTIES TO
YOU REGARDING THE USABILITY, CONDITION OR OPERATION THEREOF. NEITHER PH
NOR ANY OF ITS LICENSORS WARRANTS THAT THE SOFTWARE WILL MEET ANY
PARTICULAR CRITERIA OF PERFORMANCE OR QUALITY. PH AND ITS LICENSORS
EXPRESSLY DISCLAIM ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY, TITLE, FITNESS FOR A PARTICULAR PURPOSE,
NON-INFRINGEMENT, COMPATIBILITY, SECURITY OR ACCURACY.

(b) YOUR USE OF THE SOFTWARE IS AT YOUR OWN RISK. YOU ASSUME FULL
RESPONSIBILITY AND RISK OF LOSS RESULTING FROM YOUR DOWNLOADING,
INSTALLING, AND/OR USE OF FILES OR OTHER MATERIAL. YOU AGREE THAT NEITHER
PH NOR ANY OF ITS LICENSORS WILL BE LIABLE FOR DAMAGES (INCLUDING
CONSEQUENTIAL OR SPECIAL DAMAGES) ARISING OUT OF YOUR USE OF OR INABILITY
TO USE THE SOFTWARE, AND YOU HEREBY WAIVE ANY CLAIMS WITH RESPECT
THERETO, WHETHER BASED ON CONTRACTUAL, TORT OR OTHER GROUNDS, EVEN IF
PH (OR ANY SUCH LICENSOR) HAS BEEN ADVISED OF THE POSSIBILITY OF DAMAGES.
THE ENTIRE LIABILITY OF PH AND ITS LICENSORS, AND YOUR EXCLUSIVE REMEDY
WITH RESPECT TO THE USE OF THE SOFTWARE OR ANY BREACH OF THIS AGREEMENT,
SHALL BE THE REPLACEMENT OF ANY SOFTWARE FOUND TO BE DEFECTIVE. YOU
HEREBY RELEASE PH AND ITS LICENSORS FROM ANY AND ALL OBLIGATIONS,
LIABILITIES AND CLAIMS IN EXCESS OF THIS LIMITATION. SOME JURISDICTIONS DO
NOT ALLOW IMPLIED WARRANTIES TO BE EXCLUDED OR MODIFIED OR LIABILITY TO
BE LIMITED, SO NOT ALL OF THE ABOVE LIMITATIONS MAY APPLY TO YOU.

(c) NEITHER PH NOR ANY OF ITS LICENSORS SHALL BE HELD RESPONSIBLE IN ANY
WAY OR BY ANY MEANS, EITHER DIRECTLY OR INDIRECTLY, FOR ANY
COMMUNICATIONS DIFFICULTIES OUTSIDE OF ASI'S CONTROL WHICH COULD LEAD TO
THE INTERRUPTION OF DATA DELIVERY SERVICE TO YOUR ELECTRONIC MAIL
ADDRESS, PAGER, TELEPHONE OR ANY OTHER RECEIVING DEVICES OR THIRD-PARTY
DATA STORAGE AND/OR DELIVERY SERVICES.

(d) IN PARTICULAR, YOU WILL NOT RELY ON ANY REPRESENTATION OR WARRANTY,
EXPRESSED OR IMPLIED, MADE BY ANY PERSON OTHER THAN AN AUTHORIZED
OFFICER OF PH, IN EVALUATING THE SOFTWARE..

If any part of this agreement is held invalid or unenforceable, that portion shall be
construed to reflect the parties' original intent, and the remaining portions remain in full
force and effect. The laws of the State of California, excluding its conflicts-of-law rules,
govern this agreement and your use of the software, and you expressly agree that
exclusive jurisdiction for any claim or dispute arising from the use of the software
resides in the courts of the State of Georgia.
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10 Reference

10.1 Options

Program Options allow you to set the look-and-feel for the application and any proxy
server parameters that may be needed for an Internet connection. If you are not sure
what a proxy is, then you probably don't need to enter any information for either proxy.
Otherwise, you may need to consult with your network administrator for the correct
settings. Here is a list of the options that are currently available.

Application

e Look-and-Feel. Sets the display style for the application. The default is Flat, but you
can change it to Standard or Windows XP to suite your style.

e Show Quick Help at Startup. Check this option to have the application start with Quick
Help showing. Quick Help is used to help guide new users through the program for the
first time.

HTTP Proxy

e Server. Specifies the host name or numeric IP address for the HTTP Proxy.

e Port. Specifies the port number for the HTTP Proxy.

e User Name. Specifies the user name, sometimes referred to as UserlID, for the HTTP
Proxy. User Name is used to perform HTTP Proxy authentication when required.

e Password. Specifies the password for HTTP Proxy authentication. Password is not
needed if the proxy does not require authentication.

SOCKS Proxy

e Version. The Socks protocol version required for the client connection to the Socks
proxy server. The default is Not Used which indicates that a Socks server is not used.
Version contains the following supported values: Socks 4, Socks 4a, and Socks 5.

e Server. Specifies the host name or numeric IP address for a Socks proxy server.

e Port. Specifies the port number used to connect to the Socks proxy.

¢ User Name. Specifies the user name for authenticating a connection to the Socks
proxy server.

e Password. Specifies the authentication password for a connection to the Socks proxy
server.

¥ Caution

e HTTP Proxy is not used for FTP or Telnet. Only SOCKS proxies are supported when
using FTP or Telnet.

¥ Notes

e MS Proxy™ server normally runs as a client on your PC that you must log in to when
you connect to the network. Settings for this proxy don't normally need to be entered
here.

e You only need to fill in a User Name and Password when your proxy requires
authentication. Otherwise, these fields should be left blank.

e When a host name doesn't seem to work for either proxy server, you can try and
substitute the IP address to see if that helps.

e Most proxy servers are supported. If you are still having trouble connecting, you may
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10.3

have a configuration issue with your proxy server.

MS Proxy is a trademark or registered trademark of Microsoft Corporation.
Enter Authorization Code

After you purchase Ranking-Manager, you will need to enter the authorization code
assigned to you on your Order form. This authorization code can unlock up to two copies
of Ranking-Manager. Typically, one for your work computer and one for your notebook
or home computer. Once the code has been used twice, it will not work on any other
computer but the two it was installed and registered to.

The registration process contacts our registration server over the web to validate your
license. For this reason, you will need an Internet connection. (This shouldn't be a
problem since the software was most likely downloaded over the Internet.) If the
registration process stalls or doesn't seem to be working, there could be two problems.

Potential Registration Problems

1. You may not be connected to the Internet and Ranking-Manager is having trouble
getting Windows to initiate a dial-up connection. In this case you may need to
establish the dial-up connection first, then attempt the registration.

2. You may be behind a proxy or firewall. In this case you will need to enter those
settings using the Proxy Settings button. If you are unsure of those settings, you
may need to consult with your network administrator first. There are two types of
proxies, HTTP Proxy and SOCKS Proxy. Ranking-Manager supports them both.

Entering Your Authorization Code

1. Find the authorization code on your Order form. It is usually listed below the
Ranking-Manager purchase item.

2. Enter the authorization code in the Authorization Code field. Authorization codes are
not case sensitive and may be entered in either upper or lower case.

3. Click the OK button to register. This will contact our registration server and validate
your license.

¥ Caution

¢ Ranking-Manager is copyrighted software. Please do not make illegal copies or give
out your authorization code. Our servers monitor the IP address and usage of all
authorization codes. Any abused codes will be deactivated.

¥ Notes

e Once registered, the About Ranking-Manager dialog box will display your license
information.

About ApplicationTitle
The About box displays the version number, license information, and copyright notice.

Version Number
Use the version number to compare your version with the version on our web site. If
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your copy is older than the current version on the web site, you may want to update.
You can update by downloading the latest version and installing it on top of the your
current version. You can download the latest version here:

http://www.websitemanagementtools.com/downloads/

License Information
This area displays the registered user's full name and company. If the authorization
code was for a full-trial, the number of days left for the trial is displayed.

Copyright Notice
You can click this with your mouse to view the entire license agreement from our web
site.
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